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CREATIVE PLAY

THE OUTDOOR PLAY EXPERTS SINCE 1991

Over the last 30 years Creative Play have designed and installed over 14,000 play areas by working

with the leisure and tourism industry, schools, nurseries, parish councils and others to style great,
fun experiences for attracting children of all ages and abilities.

ereative

play

Simon Turvey
Regional Sales Manager - South

M: 07590 226991
E: simon.turvey@creativeplayuk.com

Office:
T: 01244 375627
E: play@creativeplayuk.com
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By focusing on clients’ objectives and playground user
demographics, we assess and then produce the best possible
collection of outdoor play equipment suitable for their needs,
whether it be for learning, sports, or recreation.

Dedicated to working with sustainable materials, our core outdoor
play equipment is all timber-based, making it ideal for creating

a strong visual impact while effortlessly blending into a natural
openair setting.

All designs are manufactured here in the UK at the Creative Play
centre in North Wales, where our extensive and broad range of play
towers, climbing frames, swings, adventure trails, and so, so much
more now extends to over 600 products!

In addition to our meticulous attention to client needs throughout
the design, consultation, manufacture, and installation process,

is our superb aftercare service, offering RPII qualified annual
inspections to ensure the longevity of customers’ play investments.

Every child deserves the opportunity to play, and our outdoor play

experts work hard to ensure projects are of the highest quality, are

of inclusive design, and are fitted only by the best and most trusted
specialist contractors.

FIND OUT MORE ON OUR

WEBSITE
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“From beginning to end the

whole process of working

with Creative Play has been

marvellous. The operatives

completing the work

especially were outstanding

- professional, gave good

advice and worked within Whitwell Primary School,
a very clean and organised S43 4UN
playground.”

Conway Primary School,
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@ DART ACTIVITY CENTRE

DOUBLE FLAT SWING
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BASKET SWING

—
@
40mm/50mm BLACK
EPDM WETPOUR SUR101
SURFACING
@

SF107 & SEATS

EXISTING GRASS N/A

EXISTING AREAS

“From beginning to end the
whole process of working
with Creative Play has been
marvellous. The operatives
completing the work
especially were outstanding
- professional, gave good
advice and worked within

a very clean and organised
playground.”

Conway Primary School,
SE18 1QY

“All stages have been very
efficient. Communication
has been great. We were
very impressed with the
work ethics of the workmen.
They worked long hours and
worked hard.

Whitwell Primary School,
s 4UN ' Member
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KEY CONSIDERATIONS

Key points to consider and additional information

1.) Payment Terms

State Funded Organisations — A 25% deposit upon
order will be required and the remaining 75% is due on
completion of the project. We understand that payment
can take a few days to process so accept that payment
can take 14 days from invoice to reach us.

Privately Funded Organisations — a 50% deposit will
be required prior to manufacture of your order. This

payment is due within

14 days of placing your order and a proforma invoice will
be sent upon order. The balance of your invoice will be
due on completion with funds being received within
14 days. Credit is subject to status and Credit Insurance
application.

Invoicing - We will send you an invoice a few days prior to
completion to facilitate payment. If you require invoicing
before this, please let us know.

School Holidays — where a project is scheduled to be
completed during a school holiday and where payment
cannot be made during the holiday, and within agreed
payment terms, an invoice will be issued in advance.
If you are unable to meet the agreed payment terms
because of school holidays, we will ask for part payment
of the invoice prior to the project commencing. This is
particularly applicable to the 6-week summer holiday.

2.) Cancellation

Following receipt of a signed order form, we will
process your order and issue an email sales order
acknowledgement.

The customer may cancel the order, at no cost, within 5
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days of issue of the sales order acknowledgement email.
Cancellation requests must be received in writing.

If the customer wishes to cancel after 5 days of issue of
the sales order acknowledgement email, then 50% of
the order value will be payable.

In any event, if the customer wishes to cancel the order
within 14 days of the notified installation date, then 90%
of the order value will be payable.

3.) Postponement

You may request to postpone the project by contacting
Creative Play in writing if notification is received at least
14 days prior to the notified installation date. Where a
postponement is requested less than 14 days before the
notified installation date then abortive fees of 10% of the
order value would be incurred.

The project cannot be postponed for more than 6
months from the date of issue of the sales order
acknowledgement email. Where projects are not
started within 3 months, the full amount of the project
value will become payable.

Where products have been manufactured ready for
installation, we may ask you to make payment for the
value of the products less the installation charges.

4.) Planning Permissions

Planning permission is not wusually required for
playground equipment developments; however, it is
the customer’s responsibility to check whether there
are planning permission requirements for their project
as restrictions differ dependent on location, planning

authority and permitted development.

5.) Site Security & Welfare

Unless stated otherwise within our quotation, no
allowance has been made for site security and welfare
facilities.

Our installation teams will use a Tm high temporary
orange mesh fence to identify the area of works. Should
more substantial, metal Heras fencing be required this
can be arranged at an additional cost - £275 ex VAT
per project to cover delivery, hire costs, assembly and
dismantlement costs.

If you are unable to provide welfare facilities for the
installation team, a temporary toilet can be provided at
an additional cost - £275 ex VAT per project.

Please notify us at the point of order if you would like to
add these to your order.

6.) Waste Disposal

Our quotation includes for all waste disposal off site to
an approved waste management facility and within
waste management legislation.

Where you have requested that spoil and waste be left
on site to achieve a cost saving, this spoil will be left
neatly next to the area of works.

Please note we are required to use 3rd parties for
delivery and collection of skips or waste grab wagons
and as such cannot guarantee collection dates following
completion.

7.) Groundwork Preparation

Where groundwork preparation is required, and the
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KEY CONSIDERATIONS

customer has chosen to complete works themselves or
using a 3rd party contractor, these must be carried out
to Creative Play’'s specification (available on request).
Please contact us for details if you are unsure.

8.) Access route and reinstatement

Whilst all care will be taken to minimise disruption and
damage along the access route. To carry out your project
we need to ensure we can get deliveries, materials, skips,
plant and installation labour to the area of works. Unless
stated otherwise within our quotation, no allowance for
ground protection or reinstatement is included. We will
always endeavour to leave the site as tidy as possible and
limit any damage.

It is the customers responsibility to ensure that Creative
Play have continuous access to the area of works and set
up areas during the installation period and within usual
operating hours (Monday - Friday 07:30 —17:00).

9.) Drainage & Suitability of Location

Creative Play cannot assess the suitability of an area
for playground equipment with regards to drainage
as we cannot observe the area throughout the year.
There is often a significant period between initial site
consultation and installation, Creative Play cannot accept
any responsibility for the drainage properties of an area
and the customer should determine whether a location
is suitable for playground equipment or safety surfacing
to be installed, we will of course provide advice to the best
of our abilities.

10.) Underground Services

Whilst all care is taken, including a CAT survey (cable
avoidancetool),we are unable toidentifyallunderground
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services prior to installation. Where possible the
Customer should provide drawings and plans of
underground services (water, drainage, -electricity,
gas). Creative Play cannot accept any responsibility for
damage caused to underground services.

11.) Maintenance/BSEN1176

As a playground operator you are required to ensure that
your playground is maintained and regularly inspected.
Your playground will be installed to the requirements
of BSEN1T177/1177 and signed off by one of our Project
Managers. Independent post-installations inspections
can be arranged for a cost of £499 ex VAT.

Creative Play offer ongoing service and inspection
services to help you ensure that your playground is safe
and well maintained. For more details, please contact us
or visit our website.

12.) Safety Surfacing

Safety Surfacing is a requirement under BSEN1176/1177
in some circumstances and can be used as a great
addition to your playground. There are some limitations
of these products that you should be aware of:

a) Engineered Sub-base - safety surfaces should always
be laid onto a compacted, free-draining, stone sub-base
including a weed-suppressing geotextile membrane.
The exception to this is grass matting which is designed
to be laid directly over the existing grass surface.

b) UV Discolouration of EPDM Wetpour - on rare
occasions and subject to certain environmental
conditions (bright sunshine, warm weather) wetpour
surface are subject to UV discolouration during the
laying process which presents as a yellowing of the
polyurethane binder. This yellowing can temporarily
change the aesthetics of the surface and is more

prevalent when using certain colours (blue, green, white,
beige), although all colours can be affected.

Creative Play recommmend using colours which are less
susceptible such as terracotta red, earth yellow and
black/colour mixes which can reduce the chance of
discolouration becoming apparent. This is a limitation
of the laying process and cannot be avoided, please
discuss this with your Play Advisor or Project Manager if
you have concerns.

c) Rubber Mulch surfacing uses a recycled rubber tyre
shred which is then colour-coated. As such the colour-
coating will wear over time and expose the black rubber
changing the colour of the surface. Additionally, the
black tyre material can result in carbon colour transfer
which can result in staining of skin and clothes. We do
not recommend the use of rubber mulch surfacing in
Early Years environments or in areas where children will
regularly be sitting or crawling on the surface.

d) Drainage - whilst Creative Play will always ensure
that safety surfaces are laid onto a compacted, free
draining stone sub-base, this sub-base will not change
the drainage properties of the area. If the space chosen
for the play equipment or surface regularly floods, has a
highwater table or is particularly wet the sub-base will

not change these drainage properties.

Creative Play cannot be held responsible for any issues
arising with UV discolouration, Colour/Carbon Transfer
or poor drainage. Please speak to your Play Advisor
or Project Manager if you have concerns about the
drainage in the area of proposed works.

e) Repairs & Overlays — where older surfaces are repaired
as part of your project, we are unable to offer a warranty.
Patch repairs and Edging repairs require a new material
to adhere to an old material and this join may fail in a
short period of time. Where are surface is overlaid with a
new surface we are unable to offer a warranty as the old
surface which is being overlaid may fail.
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British and European
playground safety standards

(BSEN 1176 & BSEN 1177) All of our
installations meet safety standards
and our maintenance inspectors and
installation engineers are RPII (Register of
Play Inspectors International) qualified

References & Case Studies

We can provide you with a list of
references and case studies local to
you to demonstrate credibility and
peace of mind

Expert funding advice

We can help you with expert funding
advice for any applications you may
make

Specialist installation service

Throughout the UK we use a network
of specialist sub-contractors and our
own in-house teams to ensure your
project is completed to the highest of
standards

DBS Checked

All of our Play Advisors, installation
engineeers and maintenance
inspectors are DBS checked and can
provide proof upon request

10
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ADDITIONAL INFORMATION

10 reasons to choose

Creative Play for your next project

Financially secure

With over 30 years within the
playground industry, we are financially
secure which demonstrates the ability
to honour our extensive warranties

Over 600 products in our
catalogue

Suitable for all ages, budgets and areas.

All of our equipment is made from the
highest quality raw materials

Extensive Guarantees

All of our playground equipment
includes some of the best guarantees
within the industry

In-house dedicated
maintenance & aftersales
team

We are always on hand to answer any
of your queries

More than 14,000 customers
and counting
Check out our customer testimonials

to see what our valued customers
think of our service

Price
Match

£

GUARANTEE

We understand the importance
of not just providing quality
products and exceptional
service, but also ensuring

that you get the best value

for your money. Our Price
Match Guarantee offers the
reassurance that you won't
find a better price elsewhere.
As long as you are able to
provide sight of a comparable
quote, we will price match any
competitor price!

FIND OUT MORE ON OUR

WEBSITE

~

N\

/

creative

[ay

1,
CLICK

TO NAVIGATE
INTRODUCING CREATIVE PLAY

Who and where we are

Featured case study(s)

YOUR PLAY AREA
Design visuals and area plans

Key considerations

ADDITIONAL INFORMATION
Reasons to choose us
APl member & accreditation
Materials
Sustainability
Guarantee and maintenance
Customer Feedback

Terms and conditions

www.creativeplayuk.com


https://creativeplayuk.com

creative

play

Our Accreditations

ADDITIONAL INFORMATION

1SO 9001 is the world’s
most widely recognised
Quality Management
System (QMS). It belongs
to the ISO 9000 family
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Why choose an

API Member

of quality management \l,
APl member? ot AT 1, cLick
° with ISO 9004) and helps /

TO NAVIGATE

INTRODUCING CREATIVE PLAY

organisations to meet
the expectations and needs of their customers,
amongst other benefits.

Who or what are the Association of Play Industries?

The Association of Play industries (API) provides practical advice, information and a directory of compliant member G Who and where we are

established as the
market leader for
health and safety
pre-qualification
in the UK. It is

companies.

Featured case study(s)

HA

CCONTRACTORS HEALTH & SAFETY ASSESSMENT SCHEME

The APl is the voice of the play industry and campaigns at the highest levels for investment in play. Its members are
the UK’s leading play companies and there are clear benefits to choosing a member when specifying a play project.
There are 6 reasons why you should use an APl member:

YOUR PLAY AREA

They abide by a strict
Professional Code of Conduct
This ensures companies are reputable,
trustworthy and experienced, operate
to the highest standards and provides
a benchmark of service in play practice
and design

They design fun and
interesting play spaces with
elements of built-in risk

This drives innovation and ensures a
level of challenge

They provide third party test
certificates for all products
used

This demonstrates compliance with
BSEN 1176 and all relevant safety
standards

They are financially secure
Every member is rigorously and

continuously monitored for financial
stability, credit rating and trading history

They provide evidence of
recent previous work, case
studies and references

This demonstrates competence,
commitment and credibility and
enables you to talk to a third party about
a company’s service deliver

They provide added value to
any play project

For example carrying out stakeholder
consultations, independent
post-installation inspections and
maintenance services

FIND OUT MORE ON OUR

Accredited Contractor
www.chas.gov.uk

available to
suppliers (those
who provide goods and services) and to
organisations (buyers) looking for suitably

competent suppliers.

ROSPA are the UK leading

safety charity and have ROS A
been at the heart is

accident prevention

Member
for almost 100 years.

ROSPA promote safety and prevention of
accidents. Their aim is to provide efficiency
savings to public and private sector buyers
and the construction industry by streamlining
procurement procedures and improving the
supply chain management processes.

The lead trade organisation
within the Play Industry,
actively promoting all
matters relating to play.
The API represents the

Member

interests of manufacturers,
installers, designers and

Design visuals and area plans
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The API also provides a free technical
dispute mediation service to all clients

distributors of both outdoor

and indoor play equipment and safer surfacing,
promoting best practice and high-quality play
provision within the play industry.

WEBSITE

buying fromm member companies in
the event that they are dissatisfied
with the service provided

All current members are listed on the API website
at http://www.api-play.org/api-member-details
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ADDITIONAL INFORMATION Play-Tec PCR c’e‘aéiyve

Coloured HDPE Playtec panels manufactured using a 100% recycled

Wh at mate rials do we use? (PCR) core. UV Stable and unaffected by moisture, Playtec-PCR

provides structural strength and colourful aesthetics (green, blue, red
Here at Creative Play, we strive to ensure we use only the highest quality materials or yellow) whilst being sustainable.

to manufacture our exciting outdoor playground equipment. Through product . .
d playg . auie . ogne Play-Tec PCR can also be characterised by the following features:our N,
development and research, we are always looking to make improvements to ensure . . - CLICK
products stand the test of time and the material exceeds all of our /

our products stand the test of time and the material exceeds all of our comprehensive

guarantees. comprehensive guarantees. TO NAV'GATE

v Sustainable and robust Tech Specs
v Can be engraved
v Long durability

v Easyto clean and maintain | ™3 12/18mm thick
v/ Environmentally friendly

INTRODUCING CREATIVE PLAY

& 2400mm x 1200mm
Who and where we are

Featured tud
10 Year guarantee eatured case study(s)

v Wear resistant

SQUARE CUT TIMBER STEEL CORE ROPE

v Uprights & Cross Beams v’ Uprights & Cross Beams v’ Ropes
v’ Structural Supports v Structural Supports v Nets

YOUR PLAY AREA

Design visuals and area p

Key considerations

Ekogrip
EKOgrip provides a slip resistance material for platforms, floors and
footholds. Made from robust, post-consumer recycled (PCR) material

with a 2mm thermoplastic elastomer with button structure, Ekogrip
provides a durable, sustainable and antislip component to improve

EKOGRIP PLAY-TEC PCR FIXTURES & FASTENINGS

v’ Platforms v Panels & Slides v Bolt Caps
v Stepping Surfaces v End Caps & Brackets v Rope Fixings
v Decorative Engravings

) Materials
safety of our playground equipment.

READ MORE HERE v Sustainable and robust Tech Specs Sustainability
v/ No splintering
v Chemical resistant @ 2400mm x 1200mm Guarantee and maintenance
v Long durability :I 18mm thick Customer Feedback

v Easy to clean and maintain

CHAINS MOVING PARTS
v Swings & Crossings v Bearings
v/ Connections v Fixings

Terms and conditions

Our commitment to sustainability means that some of our products may appear

v Environmentally friendly 10 Year guarantee
differently than pictured on our website and promotional material, due to the
introduction of environmentally friendly components throughout 2023. If you have

questions or concerns, please speak to your Playground Advisor.
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Sustainability

[T
SSEEER
P *®e0 .
Renewable Energy Sustainable Operations Sustainable Materials

asaresponsible and
forward-thinking

organisation, Creative Play
recognises the importance

o promoting
greener practices

in all business operations.
We are committed to

a comprehensive
sustainability policy

which guides our decision-
making towards minimising
our environmental footprint,

promoting social
responsibility,

and prioritising the use

sustainable

resources. pespite

all our great sustainability
achievements we are not
resting on our laurels. Creative

Play remain committed
to continuous
exploration of innovative
ways in incorporating
renewable energy
into our operations, reducing

environmental impact,
and generally making the
world a better place.

N Quote Ref. No.: | 332/38
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Solar
Panels
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€nergy QQ
Generated

33,000

kWh per year
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Self-sufficiency

0%
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Timber

The primary material
for most Creative Play
products is timber,
sourced from a
sustainable FSC
accredited supply chain
meeting PEFC standards, complying
with all relevant, current environmental
legislation and regulations.

Waste Disposal

Packaging is sourced
from an ISO-certified
company specialising
in environmentally
responsible constituents
while surplus materials
are recycled or disposed of at
licensed waste disposal sites.

Transportation

Several measures have
been implemented to
reduce travel distance
and promote more
sustainable forms of
transportation, as well as
integrating several hybrid and
electric vehicles into our fleet.

AY

Our commitment to using
sustainable materials applies to
both products and packaging.
Suppliers are
selected based
on their
environmental
standards,
ensuring all our
raw materials
are sourced from
trusted providers
who prioritise sustainability in
their manufacturing processes.

New Recycled Materials

In recent years we have introduced two
new sustainable materials to replace
some core resources used in the
manufacture of playground equipment,
both of which are 80% recycled.

80% Recycled
Playtec PCR

Constructed from
three layers, one of
which is made entirely
from post-consumer
recycled materials.

Responsible
Water Usage

Reduction of water
use is achieved by a
variety of methods,
including low-flow

toilets, water-efficient taps

and practicing water-wise behaviours.

Revision: u Designer Initials: m
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80% Recycled
EkoGrip

A robust polyethylene
plate with a top layer
of virgin thermoplastic
elastomer (TPE) with a
grain structure.
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On-Going Maintenance of Your Play Area

ADDITIONAL INFORMATION

Guarantees and Information

2 Year Comprehensive Guarantee

Creative Play provides a comprehensive guarantee on all products and
services for the first 2 Years post-installation, so in the unlikely event of a
problem occurring as a direct result of our work or products, your playground
equipment and surfacing will be fixed without incurring a charge.

N,

- CLICK

TO NAVIGATE

INTRODUCING CREATIVE PLAY

Commissioning of Play Area (where installation is included): Who and where we are

Thorough inspection includes one to one training session with a member
of your staff to cover recommmended daily visual inspections and weekly
inspections and records. This is included in the purchase price of your
play area.

Featured case study(s)

YOUR PLAY AREA

OPERATIONAL INSPECTION AND SERVICE

YEAR

GUARANTEE

Design visuals and area pla

PACKAGE 1 from £295

plus VAT - (depending on size of area)

Key considerations

‘ , INCLUDES:
1 e Thorough operational inspection and service of Creative Play ADDITIONAL INFORMATION
YEAR i P g equipment

PCR ‘PLAYTEC’ FIXTURES & RECYCLED ARTIFICIAL GRASS e Renewal of worn, moving parts and full report (includes quotation for Reasons to choose us

GUARANTEE

S5

YEAR b el
WETPOUR SAFETY
GUARANTEE ROPES & NETS CHAINS SURFACING

PANELS FASTENINGS EKOGRIP SAFETY SURFACING

chargeable works)

APl member & accredi

ANNUAL INSPECTION AND SERVICE

Materials

RUBBERMULCH PACKAGE 2 from £495

SAFETY SURFACING plus VAT - (depending on size of area)

~ INCLUDES: G i
\ _ Lo . L uarantee and maintenance
2 * Subject to individual site conditions SAME AS PACKAGE 1 PLUS...

—
T ** Some restrictions are applicable, please e Annual inspection of entire play area by an Independent RPII

see full information on our website inspector together with full report Customer Feedback

YEAR

GUARANTEE MOVING PARTS

Terms and conditions
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[
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S
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For further information please click the buttons below:

Inspection & Guarantees
Maintenance & Materials
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rated our Product NP
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* Data collected from the Creative Play customer feedback survey

of our customers of our customers said they

said they would use J would recommend o

Creative Play again in Creative Play 97 2 /

the future to others ***** ([ ] o INTRODUCING CREATIVE PLAY
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“Communication was excellent.
The area provides a really good
range of equipment which blends
in beautifully with our rural
location.”

Etherley Parish Council, DL14 OLH

“At all stages of the interaction
with Creative Play, | found the
service and communication to be
faultless, with any promises kept
or even bettered. Punctuality also
faultless. The extremely prompt
help with diagrams for planning
application was invaluable.”

Llithfaen Playing Field
Committee, LL53 6PA
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“The salesperson (Simon) was
excellent. Extremely attentive
and couldn't do enough to help
us and get things right from
initial engagement, to submitting
the bids to the council and
during implementation. The
implementation team (Matt) was
wonderful. Incredibly helpful and
always willing to go the extra
mile to assist us. They were also
praised by the public as being
polite, kind and considerate to
the passing families in the park”

Trull Parish Council,
TA3 7EN

“Glyntraian Community

Council is very pleased with

the fantastic, high quality

play equipment installed by
Creative Play UK. Local children
are already really enjoying
themselves and parents have
commented on the excellent
quality and safety of the new
play equipment. The service of
Creative Play UK throughout the
project has been exceptional
and the Council highly
recommends the company and
its products to others.

Glyntraian Community Council,
LL20 7AA
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TERMS & CONDITIONS

1. INTERPRETATION

The following definitions and
rules of interpretation apply in the
Contract.

Business Day: a day other
than a Saturday, Sunday or public
holiday in England, when banks in
London are open for business.

Completion: has the meaning
given in clause 7.17.

Conditions: these terms and
conditions.

Contract: the contract
between  Creative Play and

the Customer for the supply of
Equipment and/or Services in
accordance with these Conditions.

Creative Play: Creative Play
(UK) Limited (company number
2926160) whose registered office is
at Units 3a-3c Tilston Court, Borders
Ind Est, River Lane, Saltney, Chester,
Flintshire, Wales, CH4 8RJ.

Creative Play Materials:
materials, equipment, documents
and other property of Creative Play.

Customer: the person,
company or firm who purchases
the Equipment and/or Services
from Creative Play.

Customer Documentation:a n
plan, drawing, specification or
design supplied by the Customer
to Creative Play, including without
limitation specification or design for
the manufacture of the Equipment
or any site measurements, or
design relating to the layout of the
Playground.

Deposit: has the meaning given in
clause 10.4.

Equipment: any product
and/or material manufactured or
otherwise supplied by Creative
Play under the Contract, including,
without limitation, all playground
equipment, surfacing, parts and
components as set out in the Order.

Force Majeure Event: has the
meaning given to it in clause 15.

Intellectual Property
Rights: patents, rights to
inventions, copyright and related
rights, trade marks, business
names and domain names, rights
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in get-up and trade dress, goodwill
and the right to sue for passing
off, rights in designs, database
rights, rights to use, and protect
the confidentiality of, confidential
information (including know-how),
and all other intellectual property
rights, in each case whether
registered or unregistered and
including all applications and
rights to apply for and be granted,
renewals or extensions of, and
rights to claim priority from, such
rights and all similar or equivalent
rights or forms of protection which
subsist or will subsist now or in the
future in any part of the world.

Maintenance Services
Package: the ~ relevant
Creative Play’s maintenance

services package as shall be set out
in the Service Specification, which
may include without limitation
operational and annual inspections.

Manual: Creative Play's manual
relating to maintenance and
aftercare provided to the Customer
and as may be updated from time
to time.

Order: the Customer’s order
for the supply of Equipment and/
or Services, as agreed in writing
between the Customer and
Creative Play.

Playground: any outdoor
recreational installation provided
by Creative Play under the Contract
and comprising the Equipment,
including but not limited to
children’'s play structures and
outdoor gym (as the case may be),
as more particularly described in
the Project Scope of Work.

Practical Completion: w hen
the Services have been completed,
in accordance with clause 7.15.

Project Scope of Work: means
the detailed description of the
services,deliverables,specifications,
timelines, and responsibilities for
the installation of the Playground
and/or the Equipment, as set out in
the quotation or otherwise agreed
in writing between the parties.

Services: the services
supplied by Creative Play to the
Customer including but not
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limited to any design, installation,
inspection, maintenance and any
associated services as set out in the
Order.

Specification: Creative Play's
specification for the Equipment
and/or Services as provided by
Creative Play to the Customer (in
the Manual or otherwise) or as
otherwise agreed between the
parties in writing, including (but
not limited to) any plan, drawing or
design.

Warranty Period: the relevant
warranty period as set out in clauses
51and5.2.

2. BASIS OF CONTRACT

21 The Order constitutes an
offer by the Customer to purchase
Equipment and/or Services in
accordance with these Conditions.

22 The Order shall only be
deemed to be accepted when
Creative  Play issues  written
acceptance/acknowledgment  of
the Order at which point and on
which date the Contract shall come
into existence. At this point, the
Customer becomes obligated to
accept delivery/installation of the
Equipment and/or provision of the
Services.

23 Any samples, plans, briefs,
surveys, drawings, 3D designs,
descriptive matter or advertising
issued by Creative Play including
illustrations or descriptions
contained in  catalogues or
brochures which are issued or
published for the sole purpose
of giving an approximate idea of
the Services and/or Equipment
described in them. They shall not
form part of the Contract or have
any contractual force.

2.4 These Conditions apply
to the Contract to the exclusion of
any other terms that the Customer
seeks to impose or incorporate, by
their Order or otherwise, or which
are implied by trade, custom,
practice or course of dealing.

25 Any quotation given by
Creative Play shall not constitute

an offer, and is only valid for a
period of 30 Business Days from its
date of issue. A quotation can be
withdrawn by Creative Play at any
time.

26 These Conditions shall
apply to the supply of both
Equipment and Services except
where application to one or the
other is specified.

3. EQUIPMENT SUPPLY AND
SPECIFICATION AMENDMENTS

31 The Equipment to be
supplied is set out in the Order and/
or the Project Scope of Work.

32 If the Customer supplies
Customer Documentation in
connection with the supply of
Equipment and/or Services by
Creative Play under the Contract:

a) the Customer shall be responsible
for making sure the details
shown in any such documents: i)
meet all statutory or regulatory
requirements (including any
planning and building regulations);
and ii) are fit for the intended
purposes;

b) Creative Play shall not be liable
for any loss or damage arising
from errors or omissions in such
Customer Documentation; and

c) the Customer shall indemnify
Creative Play against all liabilities,
losses,damages, costsand expenses
suffered or incurred by Creative
Play in connection with any claim
made against Creative Play, arising
from the use of the Customer
Documentation, including without
limitation, for infringement of
a third party's rights or non-
compliance with any statutory or
regulatory requirements.

33 Creative Play reserves the
right to amend the specification
or design for the Equipment and/
or Playground if required by any
applicable statutory or regulatory
requirement, and Creative Play
shall notify the Customer in any
such event. Notwithstanding any
such amendments, Creative Play
does not assume liability in respect
of any errors or omissions in the
Customer Documentation nor any
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TERMS & CONDITIONS

failure to comply with any statutory
or regulatory requirements, unless
directly caused by Creative Play as a
result of any such amendment.

3.4 Creative Play will be
under no obligation to make
amendments to the agreed

specification or design once the
Contract is formed. Creative Play
may, at its own discretion, make
such amendments if requested by
the Customer, and shall be entitled
to make variations to the price that
is necessary as a result.

35 Creative Play has the
right to amend/vary/change the
Equipment without the Customer
having the right to terminate the
contract so long as the change does
not materially and prejudicially
affect the nature of the Equipment
or the price by more than 10%.

4. DELIVERY  OF EQUIPMENT
(SUPPLY ONLY)
4] Where and to the extent

that the Contract relates to supply
of Equipment only, the Customer
shall be solely responsible for the
installation of such Equipment.
Creative Play shall have no liability
for any installation-related issues or
defects arising from the Customer’s
installation of the Equipment. The
Customer shall be solely responsible
for ensuring that the installation
is carried out in accordance with
the manufacturer's instructions
and Creative Play’s instructions (if
any), and all applicable laws and
regulations.

4.2 Creative Play shall deliver
the Equipment to the location
set out in the Order, or such other
location as the parties may agree, at
any time after Creative Play notifies
the Customer that the Equipment
is ready.

4.3 Any dates quoted for
delivery of the Equipment are
approximate only, and the time of
delivery is not of the essence. In
any event, Creative Play shall not
be liable for any delay in delivery
of the Equipment that is caused
by a Force Majeure Event or the
Customer’'s failure to provide
Creative Play with adequate
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delivery instructions or any other
instructions that are relevant to the
supply of the Equipment.

4.4 If Creative Play fails to
deliver the Equipment, its liability
shall be limited to the costs and
expenses incurred by the Customer
in obtaining replacement goods
of similar description and quality
in the cheapest market available,
less the price of the Equipment.
Creative Play shall have no liability
for any failure to deliver the
Equipment to the extent that
such failure is caused by a Force
Majeure Event or the Customer's
failure to provide Creative Play with
adequate delivery instructions for
the Equipment or any relevant
instruction related to the supply of
the Equipment.

4.5 If the Customer fails
to accept or take delivery of the
Equipment within 10 Business
Days of Creative Play notifying the
Customer that the Equipment is
ready, then except where such
failure or delay is caused by a Force
Majeure Event or by Creative Play's
failure tocomply with its obligations
under the Contract in respect of the
Equipment:

a) delivery of the Equipmentshall be
deemed to have been completed at
9.00 am on the 10th Business Day
following the day on which Creative
Play notified the Customer that the
Equipment is ready; and

b)Creative Play shall store the
Equipment until delivery takes
place, and charge the Customer
for all related costs and expenses
(including insurance).

4.6 If 20 Business Days after
Creative Play notified the Customer
that the Equipment is ready for
delivery the Customer has not
accepted delivery of it, Creative Play
may resell or otherwise dispose
of part or all of the Equipment
and the Contract shall be deemed
terminated as a result of the
Customer’s breach of contract.

4.7 If the Contract is deemed
terminated in accordance with
clause 4.6, Creative Play shall be
entitled to retain the Deposit
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and, to the extent such costs are
not covered by the Deposit, the
Customer shall pay for any expenses
and/or costs incurred by Creative
Play up to the date of termination.

5. EQUIPMENT WARRANTIES

51 Creative Play warrants
that the Equipment shall:

a)on delivery and for a period
of two (2) years from the date
of the relevant invoice, conform

in all material respects with its
Specification; and
b)on delivery conform to

BSEN1176/77 (as in force from time
to time).

52 In addition to  the
standard warranty provided under
clause 51, Creative Play may
offer  additional = manufacturer
guarantees on certain Equipment
it manufacturers for a specified
period as more particularly set
out in the Manual and available
at: https://creativeplayuk.com/
guarantees-materials/, subject
to any conditions and exclusions
contained therein, and as may be
updated by Creative Play from time
to time. In the event of any conflict
between any warranty terms set out
in these Conditions and the Manual
and/or Creative Play's website, the
terms set out in these Conditions
shall prevail.

53 Exceptassetoutinclauses
51 and/or 5.2, Creative Play makes
no other warranty and makes no
representation as to description
or quality and all warranties,
conditions and other terms implied
by statute or common law are, to
the fullest extent permitted by law,
excluded from the Contract.

5.4 Subject to clause 55, if
within the Warranty Period:

a)the Customer gives notice in
writing within a reasonable time
of discovery that some or all of the
Equipment does not comply with
the warranties set out in clause 5.1
and 5.2;

b) Creative Play isgiven areasonable
opportunity of examining such
Equipment; and

c) the Customer (if asked to do

so by Creative Play) returns such
Equipment to Creative Play;

Creative Play shall, at its option,
repair or replace the defective
Equipment.

55 Creative Play shall not be
liable for the Equipment's failure
to comply with the warranties in
clauses 5.1 or 5.2 if:

a) the Customer makes any further
use of such Equipment after giving
a notice in accordance with clause
5.4;

b)the defect arises because
the Customer failed to follow
Creative Play's oral or written
instructions as to the storage,
installation, commissioning, use or
maintenance of the Equipment,
including without limitation as set
out in the Manual, or (if there are

none) good trade practice;

c) the defect arises as a result
of Creative Play following the
Customer’s Documentation;

d)the Customer alters or repairs
such Equipment without the
written consent of Creative Play;

e)the defect arises as a result
of fair wear and tear, vandalism,
wilful damage, negligence,
abnormal working conditions, or
unauthorised modifications to the
Equipment;

f) the defect arises as a result of
damage caused by natural events
including without limitation wind,
fire, or flood;

g)the defect arises due to the
condition of the site or other
property; or

h)the Equipment differs from its
Specification as a result of changes
made to ensure they comply with
applicable statutory/regulatory
standards or have been altered in
accordance with the terms of the
Contract.

5.6 Creative Play will use
reasonable endeavours to obtain
manufacturer warranties on any
Equipment sourced by it from third
parties.

57 Installation of the
replacement Equipment under
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TERMS & CONDITIONS

manufacturer warranty may incur
additional installation charges at
Creative Play’'s then standard rates.

5.8 Unless otherwise specified
by Creative Play, all Warranty
Periods specified for the relevant
Equipment shall be calculated
from the date of invoice.

59 If the Customer wishes
to make a warranty claim, it must
provide invoice details, copies of
inspection reports, photographs,
and a description of the fault.

510 The Customer shall report
any Equipment failure to Creative
Play promptly.

51 Except as provided in this
clause 5, Creative Play shall have no
liability to the Customer in respect
of the Equipment’ failure to comply
with the warranty set out in clause
5.1 and/or 5.2 (as applicable).

512 This Customer should be
aware that Rubber Mulch Safety
Surfacing is a recycled material
which coloured using a coating
pigment. As such no guarantee is
given as to the colourfastness of the
product. Colours may vary between
batches and no consistency of
colour is guaranteed or warranted.
Further information is provided in
the Safety Surfacing Information
Sheet.

513 The terms of these
Conditions shall apply to
any repaired or replacement
Equipment supplied by Creative
Play.

6. TITLE AND RISK

6.1 The risk in the Equipment

shall pass to the Customer on
delivery.
6.2 Notwithstanding delivery

and passing of risk under clause
6.1, title to the Equipment shall
not pass to the Customer until
Creative Play receives payment in
full (in cash or cleared funds) for:
(i) the Equipment and/or Services
the subject of the Contract; and
(i) all other goods and/or services
supplied to the Customer under
any contract whatsoever, in which
case title to the Equipment shall
pass at the time of payment of all
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such sums. For the purposes of this
clause 6.2, payment of the full price
shall include, without Ilimitation,
the amount of any interest or other
sums payable under the terms of
the Contract and all other contracts
between the Customer and
Creative Play.

6.3 until title to the
Equipment has passed to the
Customer, the Customer shall:

a) maintain  the Equipment in
satisfactory condition and keep
them insured against all risks for
their full price on Creative Play's
behalf from the date of delivery;

b) notify Creative Play immediately

if it becomes subject of any
insolvency event; and

c) give Creative Play such
information relating to the

Equipment as Creative Play may
require from time to time.

6.4 If before title to the
Equipment passes to the Customer
(i) the Customer becomes subject
to an insolvency event, and/or
(i) Creative play terminates the
contract, without Ilimiting any
other right or remedy, Creative
Play may require the Customer to
return the Equipment to Creative
Play (at the Customer’s cost) and
if the Customer fails to return the
Equipment within 5 Business Days
of Creative Play demanding their
return, Creative Play may enter any
premises of the Customer where
the Equipment are stored in order
to recover them.

7. SUPPLY OF SERVICES

71Creative Play shall use all
reasonable endeavours to meet any
performance and completion dates
for the Services but any such dates
shall be estimates only and time
shall not be of the essence for the
performance and/or completion of
the Services.

7.2 Further to clause 71, the
Customer acknowledges that floor
markings may be handled by a
separate team, which could result
in the application of such markings
occurring after the completion date
of the other Services.
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73 In any event, Creative Play
shall not be liable for any delay
in delivery of the Services that is
caused by a Force Majeure Event
or the Customer's failure to provide
Creative Play with adequate
delivery instructions or any other
instructions that are relevant to the
supply of the Services.

7.4 Creative Play will
endeavour to give the Customer
two weeks' notice of when the
Equipment is ready and installation
is to begin.

7.5 Creative Play will carry
out a pre-installation inspection of
the site. If that inspection identifies
previously unknown issues then
Creative Play shall have the right to
vary the price and the Services and/
or Equipment to take account of
any such changes.

7.6 Creative Play shall have
the right to make any changes to
the Services which are necessary to
comply with any applicable law or
safety requirement, and/or which
do not materially affect the nature
or quality of the Services.

7.7 Creative Play reserves the
right to amend, vary or change
the Services on reasonable
notice taking into account the
relevant circumstances, without
the Customer having the right to
terminate the Contract, provided
that the change does not materially
and prejudicially affect the nature
of the Services or the price by more
than 10%.

7.8 If the Customer has any
special requirements in relation
to the condition of the site when
it is handed back to the Customer
following Practical Completion,
these requirements shall be
notified to Creative Play during
the pre-installation inspection.
In the absence of Creative Play
being informed about any such
requirements and agreeing to
them, Creative Play shall only
be required to return the site to
the Customer in a tidy condition
with no betterment (save for the
betterment as a result of project
itself).

7.9 Creative Play warrants to
the Customer that the Services will
be provided:

a) using reasonable care and skill;
and

b) substantially in
accordance with the Project Scope
of Work.

7.10 Unless drawings and plans
of any underground services or
pipes are provided to Creative Play
before the Services commence,
including but not limited to electric,
gas, drains, water and telephone,
Creative Play shall not be liable for
damage caused or subsequent
damage, repair or disruption to any
underground services or pipes.

701 The Equipment shall not
be used by the Customer or anyone
under the Customer’'s control
until Practical Completion has
taken place. Additionally, rubber
surfacing requires a curing period
and the surface should not be used
by the Customer until that curing
process has taken place (which
usually takes approximately 48
hours). Creative Play accepts no
liability whatsoever for any injury or
loss caused as a result of use of the
Equipment in contravention of this
provision.

712 Although Creative Play
shall take reasonable steps to
avoid causing damage to floor,
surfaces and access routes, it shall
not be liable for such damage
(unless caused by Creative Play's
negligence or wilful default) when
the Customer has given permission
to access such floor, surface or
access routes.

713 If Services are being
supplied at a time when persons
under the control of the Customer
may gain access to the location/
area where the Services are being
provided, the Customer shall be
solely and exclusively responsible
for ensuring that those persons
are kept a safe distance away
from where the Services are being
carried out andfor Equipment
stored or being used.
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TERMS & CONDITIONS

temporary orange fencing. If the
Customer requires different or
more substantial fencing, the
Customer must advise Creative
Play before the commencement of
Services. There will be an additional
cost in respect of obtaining that
fencing.

715 Creative Play shall, at its
reasonable discretion, determine
when the Services have been

practically or substantially
completed (‘Practical Completion’).
716 Followin Practical

9

Completion, Creative Play will issue
the customer with a Handover
Sign Off Sheet. If the Customer
identifies any snagging, defects or
post completion issues, these must
be identified with 14 days of receipt
of the Handover Sign Off Sheet.

717 Completion will take place
on the earliest of the following:

a) Date the customer signs the
Handover Sign Off Sheet;

b)14 days after receipt of the
Handover Sign Off Sheet; or

c) 28 days after Practical
Completion.
718 If the Contract includes

the provision of maintenance
Services, Creative Play shall use
reasonable endeavours to provide
such services substantially in
accordance with the agreed
Maintenance Services Package.

719 It is the Customer's
responsibility to ensure that the
Maintenance Service Package it
has selected is suitable and satisfies
the Customer’s requirements.

7.20 Maintenance Services
shall include labour costs of
repairing the Equipment where
faults have occurred through fair
wear and tear during the agreed
maintenance term.

7.21 Maintenance
shall not include:

a)repairs to Equipment where
damage was caused as a result of
the Customer’s failure to follow
any instructions of Creative Play in
relation to the use, maintenance
and safety of the Equipment;

Services

b) routine cleaning and
maintenance of the Equipment,
which shall be the responsibility of
the Customer; or

c) any other matters specifically
excluded in the relevant
Maintenance Services Package.

8. CUSTOMER'S OBLIGATIONS

8.1 The Customer shall,
in relation to the supply of the
Equipment and/or Services (as
applicable):

a)ensure that the terms of the
Order and any details in the
Specification or other information
given in relation to the Equipment
and/or Services are complete and
accurate;

b)ensure that the Specification
meets the Customer's
requirements;

) co-operate with Creative Play in
all matters relating to the Services;

d) provide Creative Play its
employees, agents, consultants
and subcontractors, with access to
the Customer's premises and other
facilities as reasonably required
by Creative Play to provide the
Services including details of any site
requirements and/or limitations
which may affect the provision of
the Services;

e) provide, in a timely fashion,
Creative Play with such information
and materials as Creative Play
may reasonably require to supply
the Equipment and Services, and
ensure that such information is
accurate in all material respects;

f) prepare the site for the supply
of the Services including following
any reasonable instructions that
Creative Play issue in respect of
such preparation;

g) provide Creative Play with access
to the site when required, including
out of normal operating hours if
requested;

h) obtain and maintain all necessary
licences, permissions and consents
which may be required for the
Services before the date on which
the Services are to start, including
(but not limited to) any planning
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permission as may be required in
relation to the Services and/or the
installation of the Playground,

i) comply with all applicable laws,
including (but not limited to) health
and safety, planning and building
control laws;

j) obtain and maintain adequate
insurance policies at all times
during the period when the
Services are provided to cover any
loss of or damage to any existing
structures and contents on the site
where Creative Play carries out the
Services and any floor, surfaces and
access routes;

k) keep and maintain all Creative
Play Materials at the Customer's
premises in safe custody;

I) ensure that an authorised
representative is present at the time
of installation or any preparatory
work being carried out in order
to ensure access to the site and
provide confirmation as to design
and layout;

m) cooperate with Creative
Play to complete the handover and/
or sign-off process;

n)be entirely responsible for
the safe use of the Equipment
after Creative Play have installed
them and in accordance with
Creative Play's user guidelines and
recommendations for the relevant
Equipment;

o) provide Creative Play's staff with
suitable facilities and utilities to
enable the Services to be provided.
In particular, if the Customer is
not able to give access to toilet
facilities then Creative Play shall
hire portable facilities and the
Customer will bear the cost of that;

p)follow all of Creative Play's
reasonable instructions in relation
to the Equipment and/or Services;

g)maintain  the Equipment in
accordance with the Manual
and comply with all other oral or
written instructions of Creative
Play as to the storage, installation,
commissioning, use, cleaning,
aftercare or maintenance of the
Equipment; and

r) comply with any additional

obligations as set out in the

confirmed Order.

8.2 The Customer shall ensure
that the Equipment is inspected
regularly in accordance with
BSENT176, the safety standard
governing playground equipment,
and in accordance with the Manual.
The Customer acknowledges that
regular inspections are necessary
to confirm that the Playground
equipment and surface are safe to
use and to identify any developing
problems. The Customer shall
report any such problems as
soon as they occur. Creative
Play may request copies of the
Customer's inspection reports and
maintenance records if an enquiry
is made under any warranty.

8.3 If Creative Play's
performance of any of itsobligations
under the Contract is prevented
or delayed by any act or omission
by the Customer or failure by the
Customer to perform any relevant
obligation (‘Customer Default’):

a)Creative Play shall without
limiting its other rights or remedies
have the right to suspend
performance of the Services
until the Customer remedies the
Customer Default, and to rely on
the Customer Default to relieve it
from the performance of any of
its obligations to the extent the
Customer Default prevents or
delays Creative Play's performance
of any of its obligations;

b) Creative Play shall not be liable
for any costs or losses sustained or
incurred by the Customer arising
directly or indirectly from the
Customer Default;

c) the Customer shall reimburse
Creative Play on written demand
for any costs or losses sustained or
incurred by Creative Play arising
directly or indirectly from the
Customer Default; and

d) Creative Play shall have option to
increase the price to take account
of the Customer’s failure to comply
with its obligations.

9. SERVICE CANCELLATION AND
POSTPONEMENT CHARGES
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TERMS & CONDITIONS

91 The Customer agrees
that the charges set out in this
clause 9 are a genuine pre-
estimate of Creative Play's loss
arising from late cancellation,
failed access, or postponement
of scheduled Services, reflecting
resource allocation, mobilisation,
manufacturing, logistics and lost
capacity.

9.2 Cancellation. Where
Creative Play has agreed to
provide the Services comprising
maintenance or annual inspection,
and (i) the Customer cancels such
Services within 7 days or less before
the planned date of visit on site, or
(i) Creative Play is unable to provide
any such Services due to access to
the site being denied or otherwise
unavailable, Creative Play shall be
entitled to charge the Customer:

a) a cancellation charge equivalent
to fifty percent (50%) of the
applicable Service price; and

b)where any Equipment has been
manufactured in respect of such
Service, an amount equal to the
value of such Equipment (and, for
the avoidance of doubt, excluding
any associated labour charges
that have not been incurred or will
not be incurred as a result of the
cancellation).

9.3 Postponement. Where
Creative Play has agreed to
provide the Services comprising
maintenance or annual inspection,
and the Customer requests a
postponement of such Services:

a) within 7 days or less before the
planned date of visit on site, Creative
Play shall be entitled to charge the
Customer a postponement charge
equivalent to ten percent (10%) of
the applicable Service price; and

b)within 48 hours or less before the
planned date of visit on site, Creative
Play shall be entitled to charge
the Customer a postponement
charge equivalent to twenty five
percent (25%) of the applicable
Service price, plus any individually
calculated mileage, hourly rate
and accommodation costs and
expenses incurred or committed by
Creative Play.
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9.4 Charges under this clause
9 are payable on demand and may
be invoiced separately or deducted
from any Deposit or other sums
held by Creative Play.

10. CHARGES AND PAYMENT

10.1 The price for Equipment
and Services shall be the price set
out in the Order or, if no price is
guoted, the price set out in Creative
Play's published price list as at the
date of the Order.

10.2 If Creative Play is required
to perform any Services or supply
any Equipment over and above that
which forms part of the original
Order, Creative Play reserves the
right to charge for the additional
Equipment and/or Services in
accordance with the standard rates
in force at the time.

103 Creative Play may increase
the price of the Equipment and/
or Services, by giving notice to
the Customer at any time before
delivery, to reflect any increase
in the cost of the Equipment to
Creative Play that is due to:

a)any factor beyond the control
of Creative Play (including foreign
exchange fluctuations, increases
in taxes and duties, and increases
in labour, materials and other
manufacturing costs);

b)any request by the Customer to
change the delivery date(s) and
dates for installation, quantities or
types of Equipment ordered; or

c)any delay caused by any
instructions of the Customer in
respect of the Equipment and/or
Services or failure of the Customer
to give Creative Play adequate or
accurate information orinstructions
in respect of the Equipment and/or
Services.

10.4 Creative Play may, at its
sole discretion, ask for payment
of part of the price in advance of
provision of the Equipment and/
or Services (the “Deposit”). Where
Creative Play requires a Deposit,
the amount will be specified in the
guotation.

10.5 Where a Deposit is
payable, a request for payment (by
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pro-forma invoice or otherwise)
will be issued by Creative Play on
receipt of the Order. Payment of the
Deposit must be made within 28
days of this request, or 10 Business
Days prior to the commencement
of Services, whichever is the earlier.

10.6 Where a Deposit is
requested, Creative Play shall be
under no obligation to take any
further steps with regards the
project until such time as the
Deposit has been paid in cleared
funds.

10.7 The Customer shall pay the
price (or the balance of the price)
for the Equipment and/or Services
immediately upon Completion.

10.8 If the Customer identifies
snagging, defects or post-
completion issues, the Customer
shall be entitled to retain a
maximum of 10% of the price
pending those matters be resolved.
Once Completion has taken place,
the Customer shall not have any
entitlement to retain more than
10% of the price. That 10% shall
be paid immediately upon the
completion of the matters which
gave rise to the withholding.

109 All amounts payable by
the Customer under the Contract
are exclusive of amounts in respect
of VAT.

10.10 If the Customer fails to
make any payment due to Creative
Play under the Contract by the
due date for payment, then the
Customer shall pay interest on the
overdue amount at the rate of 2%
per calendar month until actual
payment of the overdue amount,
whether before or after judgment.
The Customer shall pay the interest
together with the overdue amount.

101 The Customer shall
pay all amounts due under the
Contract in full without any set-
off, counterclaim, deduction or
withholding except as required
by law. Creative Play may, without
limiting its other rights or remedies,
set off any amount owing to it by
the Customer against any amount
payable by Creative Play to the
Customer.

10.12 Where a special discount,
payment or other terms have
been agreed, these shall be

strictly subject to the Customer’s
compliance with these Conditions
(including, but not limited to an
obligation to pay), and such special
terms shall cease and revert to
these normal standard terms upon
the Customer’s non-compliance.

T INTELLECTUAL PROPERTY
RIGHTS

All intellectual property rights in or
arising out of or in connection with
the Equipment and/or Services,
but excluding any Customer
Documentation, shall be owned by
Creative Play.

12. CONFIDENTIALITY  AND
DATA PROCESSING
121 A party (‘Receiving Party’)

shall keep in strict confidence all

technical or commercial know-
how, specifications, inventions,
processes or initiatives which
are of a confidential nature

and have been disclosed to the
Receiving Party by the other party
(‘Disclosing Party’), its employees,
agents or subcontractors, and any
other confidential information
concerning the Disclosing
Party’'s business, its products and
services which the Receiving
Party may obtain. The Receiving
Party shall only disclose such
confidential information to those
of its employees, agents and
subcontractors who need to know
it for the purpose of discharging the
Receiving Party’s obligations under
the Contract, and shall ensure
that such employees, agents and
subcontractors comply with the
obligations set out In this clause
as though they were a party to the
Contract. The Receiving Party may
also disclose such of the Disclosing
Party’'s confidential information as
is required to be disclosed by law,
any governmental or regulatory
authority or by a court of competent
jurisdiction.

12.2 Creative Play will process
any personal data in accordance
with its Privacy Policy and Cookie
Policy, copies of which are available
on Creative Play's website or on
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TERMS & CONDITIONS

request.
13. LIMITATION OF LIABILITY:
131 Nothing in the Contract

limits any liability which cannot
1|¢egally be limited, including liability
or:

a) death or personal injury caused
by negligence;

b)fraud or
misrepresentation; and

c) breach of the terms implied by
section 12 of the Sale of Goods Act
1979 or section 2 of the Supply of
Goods and Services Act 1982 (title
and quiet possession).

13.2 Subject to clause 13.1:

a) Creative Play shall under no
circumstances whatever be liable to
the Customer, whether in contract,
tort (including negligence), breach
of statutory duty, or otherwise, for
any loss of profit, or any indirect or
consequential loss arising under or
in OcI:ormection with the Contract ;
an

b)Creative Play's total liability to
the Customer in respect of all
other losses arising under or in
connection with the Contract,
whether in contract, tort (including
negligence), breach of statutory
duty, or otherwise, shall in no
circumstances exceed the price
paid by the Customer for the
Equipment and/or Services under
the relevant Contract.

fraudulent

13.3 Given the express
warranties  provided by the
Contract, the terms implied by

sections 13 to 15 of the Sale of Goods
Act 1979 and the terms implied
by sections 3 to 5 of the Supply of
Goods and Services Act 1982 are,
to the fullest extent permitted by
law, excluded from the Contract.
Creative Play gives no warranty as
to the suitability of the Equipment
and/or design for the Customer’s
particular requirement or objective.

14. TERMINATION

14.1 Without affecting any
other right or remedy available to
it, either party may terminate the
Contract with immediate effect if:

a)the other party commits a
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material breach of its obligations
under this Contract and (if such
breach is remediable) fails to
remedy that breach within 10
Business Days after receipt of
notice in writing to do so;

b)the other party takes any step
or action in connection with its
entering administration, provisional
liguidation or any composition
or arrangement with its creditors
(other than in relation to a solvent
restructuring), being wound up
(Whether voluntarily or by order of
the court, unless for the purpose
of a solvent restructuring), having
a receiver appointed to any of
its assets or ceasing to carry on
business;

c) the other party suspends, or
threatens to suspend, or ceases or
threatens to cease to carry on all or
a substantial part of its business; or

d)the other party's financial
position deteriorates to such an
extent that in the terminating
party’'s opinion the other party’s
capability to adequately fulfil its
obligations under the Contract has
been placed in jeopardy.

14.2 Without affecting any
other right or remedy available to
it, Creative Play may terminate the
Contract with immediate effect:

a) if the Customer fails to pay any
amount due under the Contract on
the due date for payment; or

b)in accordance with clause 4.6.

14.3 Without limiting its
other rights or remedies, Creative
Play may suspend the supply of
Services or all further deliveries of
Equipment under the Contract or
any other contract between the
Customer and Creative Play if the
Customer fails to pay any amount
due under this Contract on the due
date for payment.

14.4 On termination of the
Contract for any reason:

a) the Customer shall immediately
pay to Creative Play all of the

Its outstanding unpaid invoices
and interest and, in respect
of Equipment and/or Services

supplied but for which no invoice
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has yet been submitted, Creative
Play shall submit an invoice, which
shall be payable by the Customer
immediately;

b)Creative Play will be entitled to
retain any Deposit;

c) the accrued rights and remedies
of the parties as at termination shall
not be affected, including the right
to claim damages in respect of
any breach of the Contract which
existed at or before the date of
termination or expiry; and

d)clauses which expressly or
by implication have effect after
termination shall continue in full
force and effect.

15. FORCE MAJEURE

Neither party shall be in breach of
the Contract nor liable for delay in
performing or failure to perform,
any of its obligations under the
Contract if such delay or failure
result from events, circumstances
or causes beyond its reasonable
control.

6. GENERAL

16.1 The Contract is personal
to the Customer and it shall not,
without the prior written consent of
Creative Play assign, subcontract,
novate, transfer or deal in any other
manner with all or any of its rights
or obligations under the Contract.

16.2 Creative Play may at any
time assign, subcontract, novate,
transfer or deal in any other
manner with all or any of its rights
or obligations under the Contract.

16.3 Each right or remedy of
the parties under the Contract is
without prejudice to any other right
or remedy of that party whether
under the Contract or not.

16.4 The Contract and
documents referred to in it
constitute the whole agreement
between the parties in relation
to the Contract and supersede
any previous arrangement,
understanding or  agreement
between them relating to the
subject matter.

16.5 Both parties acknowledge
that, in entering into the Contract

it does not rely on any statement,
representation, assurance or
warranty of any person (whether a
party to the Contract or not) other
than as expressly set out in the
Contract.

16.6 Nothing in the Contract is
intended to, or shall be deemed to,
establish any partnership or joint
venture between any of the parties.

16.7 If any provision of the
Contract is found by any court,
tribunal or administrative body
of competent jurisdiction to be
wholly or partly illegal, invalid,
void, voidable, unenforceable or
unreasonable it shall, to the extent
of such illegality, invalidity, voidness,

voidability, unenforceability or
unreasonableness, be deemed
severable and the remaining

provisions of the Contract and the
remainder of such provision shall
continue in full force and effect.

16.8 Failure or delay by a party
in enforcing or partially enforcing
any provision of the Contract shall
not be construed as a waiver of any
of its rights under the Contract.

16.9 No variation of the
Contract shall be effective unless
it is in writing and signed by
the parties (or their authorised
representatives).

16.10 The parties to the Contract
do not intend that any term of
the Contract shall be enforceable
by virtue of the Contract (Rights
of Third Parties) Act 1999 by any
person that is not a party to it.

161 The formation, existence,
construction, performance, validity
and all aspects of the Contract
and any and all matters relating
to it shall be governed by English
law and the parties submit to the
exclusive jurisdiction of the English
courts.

N\

/

creative

play

1,

CLICK

TO NAVIGATE
INTRODUCING CREATIVE PLAY

Who and where we are

Featured case study(s)

YOUR PLAY AREA
Design visuals and area pla

Key considerations

ADDITIONAL INFORMATION
Reasons to choose us
APl member & accredita
Materials
Sustainability
Guarantee and maintenance
Customer Feedback

Terms and conditions

www.creativeplayuk.com



	Introducing Creative Play
	Featured Case Study
	Key Considerations
	Reasons to Choose
	API Member
	Materials
	Sustainability
	Guarantee
	Testimonials
	Terms & Conditions
	Contents

	Read More: 
	Reasons to Choose: 
	Reasons to Choose2: 
	Sustainability: 
	Testimonials: 
	API Member: 
	Materials: 
	Guarantee: 
	Terms & Conditions: 
	Introducing Creative Play: 
	Your Play Area: 
	Introducing Creative Play2: 
	Your Play Area2: 
	Featured Case Study: 
	Key Considerations: 
	Introducing Creative Play: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Your Play Area: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Reasons to Choose: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Sustainability: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Testimonials: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Featured Case Study: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	API Member: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Materials: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Guarantee: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Terms & Conditions: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Key Considerations: 
	Page 3: 
	Page 4: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 

	Creative Play Logo Button: 
	Website 2: 
	Creative Play Logo Button 2: 
	Back to Contents: 
	Page 5: 
	Page 6: 
	Page 7: 

	Back: 
	Page 5: 
	Page 6: 
	Page 7: 

	Next: 
	Page 5: 
	Page 6: 
	Page 7: 

	Creative Play Logo Button 15: 
	Creative Play Logo Button 5: 
	Website: 
	Creative Play Logo Button 6: 
	Creative Play Logo Button 7: 
	Creative Play Logo Button 8: 
	Creative Play Logo Button 9: 
	Inspection & Maintenance: 
	Guarantees & Materials: 
	Creative Play Logo Button 10: 
	Creative Play Logo Button 11: 
	Creative Play Logo Button 12: 
	Creative Play Logo Button 13: 
	Creative Play Logo Button 14: 
	Creative Play Logo Button 16: 
	Creative Play Logo Button 17: 
	Creative Play Logo Button 18: 


